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Thisdocumentisasummary of our Extra-Financial Performance Statement. [t summarizes the mainitemsof ourpolicyandinitiativesfortheyear2022.
Ifyouwishtoknowmore, please clickhere: https://loxam.com/en/ou-publications/



FOCUS ON OUR MAIN
CSRINITIATIVES IN 2022

EDITORIAL

Commit
fortomorrow wr
// Itallstarts withawish, continues with the InvestEU IN FRANCE

implementation of anaction planand ends

with the measurement of what has been

achieved. Because only by measuring

progress on whatwas planned can we TH

anticipate the efforts thatstillneed to 5 EDITIUN
be made by everyone toachieve, and

sometimesreadjust, ourobjectives. Iwould therefore like to thank all those at

In2022, forexample, like many others, Loxam who are breaking theirroutine and

we have prioritised energy sobriety rethinking the way the company operates

aspartofour CSR policy. inthe bestinterests of our community,
our planetand ourcivilisation.

Inany company, one would like to see
visible progress quickly to encourage Asuncertain as our economic and financial DECEMBER
furtherefforts and stimulate initiatives. environmentis, 2023 will be the next step MAY JULY I

Unfortunately, the results always follow on this path of progress as evidence of our
\. @ e _\’ . \8 —0

an exponential curve. Substantial contributiontoamore sustainable world.
organizational, communication and data ‘
collection effortsare required upstream, ) : JANUARY
while the initial results remain GERARD DEPREZ

disappointinginview of theinitial President of the Loxam Group SEPTEMBER
expectations.

Today, we are stillatthe beginning of our &
approachand we are measuring the first
progress made. Thisyearwe are only
publishing oursecond activity report
(NFPS). Butthisreport perfectlyillustrates
the dynamicundertaken withinallour
subsidiariesandinall countriestoinclude (o)
the Loxam Groupin a sustainable

developmentapproach. The diversity and

creativity of the initiatives describedin the (o]
reportare the best proof of this.

We are publishing very encouraging results RESTORATION
thatplaceusatthe forefront of our OF NOTRE_DAME

professionandotherindustries to whichwe

are compared, notonlyinterms of results DE PARIS CATHEDRAL

achieved butalsointerms of the maturity
and commitment of our organisation.

We believe thatwe are already on theright
tracktoachieve the ambitious objectives

we have set ourselvesinterms of social
andsocietalresponsibility. BRAZ".




DIFFERENT ROLES OF OUR EMPLOYEES

Loxam's business model is based
on a decentralised branch network,
which forms the heart of its operations,
and various central functions which
supportbranch employees. The terms
of organisation vary depending on
the country and business unit, but
are structured around the same roles
detailed below.

Find out more about
ourbusiness model

Hire consultant

As the main point of contact for
customers, organises the activity,
answers phone calls, etc. Manages
daily equipment transport, rental
quotes, billing and aftersales
services.

Branch manager

Manages the profit centre,
human resources and
equipment with a view to
developing business while
meeting quantified and
qualitative goals.

Driver

Transports and handles
equipment on clients’ premises,
inaccordance with delivery
times, service quality

and safety standards.

Fleet manager

Ensures equipment on offer
isin good condition, hands
over equipment to customers,
and inspects, cleans and stores
away equipment on return.

Foreman

Ensures all rental equipmentisin
good condition (technical, safety,
presentability). Manages their
workshop (administration and
maintenance budget) and
technical teams, ensuring safety
and regulatory compliance.

Sales executive

Tasked with developing the
branch by ensuring customer
loyalty and diversifying

the client base by prospecting
for customers.

Mechanic

Ensures equipment is in good
condition (technical, safety,
presentability), maintains

the equipment fleet and carries
out on-site repairs.

OUR COMMITMENTS

Ourcommitmentasaresponsiblerental company has always
involvedtraining, safety, well-being atwork, preservation
ofthe environmentand relations with local communities.

In practice, this means:

FOROUR
EMPLOYEES,

Thereisnodiscrimination. Our

people have possibility to grow.

We guarantee their safety
anytime and anywhere.

RAMIRENT CSR REPORT

In2021,the Group stepped up the developmentofits CSR policy,
withthe common ambition of «Committoday fortomorrow»,
inordertostrengthenits positiveimpacton people,

the environmentand society by 2025.

FOR ALL

FOR OUR STAKEHOLDERS

RAMIRENT

IS COMMITTED TO

Promoting
diversities

SOCIETY

FOROUR
PARTNERS,

Working fora common success
built upon trust, collaboration
and innovation enabled
by saferand more
sustainable equipment.

Find outmore on our
responsible commitments

FOR EVERYONE,

encouraging people
to hire their equipment
and capitalising on our
local presence to foster
the development
of ecosystems
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2022, an
award- packed year

[l 5 Adozen awardsin 2022

Topic Safety

Nationwide Platforms was distinguished at the International Powered
Access Awards (IAPA) in two categories:

e Contribution to Safe Working at Height
e IPAF Training Instructor of the Year (Phil Drayton)

Aworthy acknowledgement of our commitment and efforts made
in the safety area.

Atthe 2022 European Rental Awards, Loxam won
the Sustainability Award in the category "Best
carbon reduction initiative,” forits contribution
to a clean worksite at the very heart of Paris.

Loxam Denmarkreceived the "EffortAward
atthe Building Diversity Day organised

by Byggeriets Diversitetsdag (Building
Diversity Day Association):anaward given
toorganisationsthathave made aspecial
efforttoattractwomento the construction
industry.

OIKOTIE

Ramirent Finland was awarded the "Summer
Job Employer2022" prize by Oikotie

inthe large company category. Ranked
3inits category, Ramirentstandsoutfor
the quality of the welcome givento summer
workers, theirintegrationintothe company
andthe good workingatmosphere.

Ramirent Estonia was awarded the gold level of the"”Family and Employee
Friendly Employer"” label. This label is awarded by the Ministry of Social Affairs
recognises family and employee-friendly employers value theiremployees
who work to achieve a better work-life balance.

. Topic General

FFH

FEDERATION FRANCAISE DU BATIMENT

ﬁﬁh}gﬂ - CRITLOEM!

I\ﬁi‘i"‘“gm'el ‘A\-'ards
Loxamwon the Prevention & f_ ] I j‘ “
Safety Award at the 2022 Rental g )\ Y

Awards, organised by the DLR

Loxamwon firstprizeinthe
Innovationand Digital category
foritsinnovativeand connected

Loxamreceived the "Levelling Up “ Award
atthe Franco-British Trade & Investment Awards,

safetydevice LoxSafe, atthe 4t
edition of the Technicaland Digital
Meetingsorganised by the Paris IDF
Constructiondivisionofthe French
Building Federation.

and BTP Magazine, recognising
the company's commitment
topreventionandsafety.

Rapid Access was distinguished “Rental Company
of the Year 2022" at the Construction Machinery
Middle East (CMME) Awards, a recognised mark
of excellence amongst clients and peers.

Forthesixth consecutive year, our
businessunitin France earned the "Elu
Service Client De '’Année" ("Voted best
customerservice of theyear") award
inthe equipmentrental category.

Loxam France was rated
"Socially Responsible
Company 2023" by

Le Point and Statista.

organised by the Franco-British Chamber of
Commerce & Industry. Thisawardrecognises

the significantand lastingimpactthatour company
has on communities thatitsupports, by addressing
socialchallengesin particular.
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PEOPLE, AT THE HEART
OF OUR PRIORITIES

Supporting our talents, the safety of our employees and clients,
and the development of partnerships to promote inclusion
represent our profoundly people-first commitments.

GUARANTEE SAFETY, g
ANYTIME AND ANYWHERE

Our commitment in 3 words

Exemplarity - Allthe safety basics mustbe known and shared by everyone.
Followingthese principlesis essential.

Riguour - Each business unitmusthave amanagementsysteminplace thatenables
informationandincidentstobereportedand followed up.

Training and equipment - Allouremployeesarereceivingregulartrainingin safety.
We provide them with the necessary personaland collective protective equipment
and adaptthe workstations to theirneeds.

£

-

o

Ramirent safety in figures
o080 000

7 e
il @%E e a@h
2.0 0.03 299/310 64%

299 OUT OF 310 BRANCHES EMPLOYEES HAVING TAKEN
LOST-TIME INJURY ACCIDENT HAVE ACHIEVED AT LEAST ONE SAFETY
FREQUENCY RATE SEVERY RATE 7ERO ACCIDENTS COURSE IN 2022

“A highlight for me this year is
the Loxam United Convention.
The Loxam United Convention
and its rollout in the countries is
a great success. This event
allowed us to share common
values that are meaningfulin all
our geographies. This led to a
real emulation of the Group’s
purpose and its values:

a passion for customer

service, a passion to learn

and a passion to innovate.”

Olivier Grisez

Managing Director,
Loxam France- Generalists

"“Safety has been, and

stillis, our priority in 2022.
Allemployees are concerned
about safety. A large part

of our operation is based

on our feedback system:

our employees are encouraged
toreportany dangerous
situations they encounter
using an application, which
contributes to prevention by
making our employees active
players in their own safety and
that of their colleagues. Safety
has become a real reflex for
ouremployees.”

Erik Bengtsson

Managing Director
Ramirent

(Norway, Sweden, Finland,
Baltics, Eastern Europe)

We launched a programto transform oursafety culturein 2022
inFrance. Our new safety culture placesthe human element
atthe center, changing the previous way of looking only at
thetechnicalaspecttoresolveriskysituations. Transforming
the managementstyle tointegrate more safety, training our
employeesandimplementing safety reflexesareallaspects
that willenable usto guarantee safetyanytime and anywhere.

“We strongly believe that thanks to impetus from our
managers, we will transform the behaviour of our teams.
We will durably influence the way they take decisions

on the ground.We will unleash the full potential of our
employees with a focus on safety and consideration.

Our performance can only improve as a result!”

Loubna Bonneroy

Supply Chain Director responsible for CSR
Loxam France

And many other initiatives

Dedicated safety weeks organized in
several countries to raise employee
awareness on these issues.

A day dedicated to our drivers, organized in
several business units, in order to promote

this profession and better understand its
risks. Adriver's express guide reminding

them of the rules to respect was distributed

to ourdrivers on this occasion.
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People at Ramirent in figures

CONTRIBUTE TO THE DEVELOPMENT
923% 90%

OF OUR PEOPLE O O O OF OUR EMPLOYEES T F OUR EMPLOYEES HAVE
mmﬁ HAVE AN OPEN-ENDED : F%III.LOWED%T LESAST

CONTRACT ONE TRAINING COURSE

Our commitment in 3 words

Employability. We support ouremployees from theironboardingand
throughouttheir career, by deploying the appropriate appraisaland
advancementprocessesandtrainingcurricula.

Socialdialogue. We promote socialdialogue and are constantly listening to
them.We conductamajorindependent Great Place To Work survey every two 8
years, oreveryyearinbusinessunits notyet certified.

- . COUNTRIES CERTIFIED
Quality life at work. We care about the healthand well-being of ouremployees GREAT PLACE TO WORK®

and provide them witha caringworkenvironmentadapted to theirneeds.

— o OF GROUP EMPLOYEES COVERED BY
+ ACOLLECTIVE BARGAINING AGREEMENT
o INTHE WHOLE LOXAM GROUP

THE MOST-FOLLOWED
TRAI N I N G CO U RSES Anetwork of ambassadors to promote social dialogue in Denmark

WHA‘I‘ OUR IN 2022 Thisnetworkis made up of volunteeremployees from differentbackgrounds and constitutesanideal forum for discussion,
since networkmembersare closetotheissuesraisedand experience themonadaily basis. By listening to employees,
PEOPLE SAY ambassadorsfacilitate dialogue, promote employee well-being and widely disseminate the company's projects and

commitments. The dialogueis extremely valuable becauseitisinformaland goesacrosssilos.

At Loxam Group, ourpeople clts f Information technology policy - Finland
ourstrongestasset. We employ a
diverse range of individuals from
every walk of life, and each of

] g . m ’ ’
them bring something unique. Information security - Sweden

Asaprogressive organisation,
itisourrole tonurture and

develop this talent, ensuring
forpersonaland professional
growth. We are committed to

supporting those people to

progress and be an integral

Better consideration of employees’
mental health: focus on our actions
around the Group

InSweden, ourbusinessunitconducted a
wide-ranging survey of employeesonarray
ofthemesincluding occupational health and
safety.Following thissurvey, ourbusiness
unit joined anassociation that helps
companiestoimprove communication
betweentheiremployees. Training modules
on psychologicalwell-beingand workon
managementstyleshavealsobeen
launched. Whenemployees feelgoodinthe
workplace, theyare more creative

and efficient.

partofourGroup's success.”

Charlie Stanley

Human Resources Director
Powered Access Division
(United Kingdom,
Middle-East)




PEOPLE

INNOVATE FOR OUR CLIENT'S HEALTH

AND SAFETY

Our commitmentin 2 words

WHAT OUR
PEOPLE SAY

“Loxam continues to investin the
safety and health of its clients.
Our main focus is to promote
co-ideation with our equipment
manufacturer partners.

In particular, to develop driver
assistance on equipment for
which we observe the most
accidents among our clients.

As aresult, following months of
collaboration, we will soon be
integrating a LoxSafe electric
articulated aerial work platform
into our fleets, with a device

for preventing falls from height
and man-machine collisions.
These are realinnovations

in this type of equipment.”

Thierry Lahuppe

Equipment Director,
Loxam France

Education. We raise our partners'awareness through the implementation of
communicationinitiatives, trainingand meetingsinallour countries.

Innovation. We work every year with our clientsand supplierstoimprove the safety
of ourequipment. We doso by testingnew equipment, specifying certainrequirements
inaco-innovationapproach, and supplyingdocumented returns on experience.

Gatherings organized for our
ecosystem all over the world.

Working at Height Summit: a 12*" edition with digital tech and
sustainability at the heart of discussions

The 12t edition of the annual Working at Height Summit, organised by our
British business unit Nationwide Platforms, broughttogether more than 450
constructionindustryrepresentativesin Newport, Wales. Nationwide
Platforms used the opportunity tounveilthe latestsafety innovative:
aconnectedsafety harnessdevice thatreducestherisk of accident.
Workshops were also held to collaborate, innovate, trainand learn
fromallsectorsforfutureimprovementsandinnovations.

Safety Meetings - France

Organisedatthe ParisLongchampracecourse, forafifth edition, the Safetyand
EnvironmentMeetings ("Rencontresde laSécurité etde 'Environnement”) drew
the entire construction ecosystemaround talks, round tablesand workshops
aimedattriggeringdebate around keyissues forthe future of the profession

and more specifically onzeroaccidentsand zero emission equipment. The event
alsoprovided some suppliers with the opportunity of presenting previews of their
new solutions.

“Convinced as we are thata
change was necessary to break
away from fossil fuels, Loxam
trusted us very early on, by making
silentand non-polluting battery-
powered equipmentavailable
forrentinits branches. Safety
andrespect forthe environment
are takeninto accountright from
the design stage of Wacker
Neuson’s machines, as well as
during the manufacturing process
andrightuptotheiruse by the
end customer. The watchword is:
no concessions on productivity.”

Marc Cavallo
Waker Neuson

PROMOTE AN INCLUSIVE
ECONOMY

Our commitmentin 2 words

RAMIRENT CSR REPORT

Collaboration. We collaborate with our ecosystemtobringabout changein practices
through partnerships withschools, vocationalintegration organisationsand ourtrade

associations.

Support. We alsosupportorganisations workinginaid of socialinclusion through
employmentandsocialdevelopment.

Partnerships with Social and Solidarity
Economy organisations to set up the
French Open TV compound

In2022, Loxam wasinvolved insettingupa

temporary structure

forthe TVcompound of the French Openandinstallingan
air-conditioning network throughouta modularstructure
spanning almost 3,500m?. Loxam worked with the NGO
LesRipeursonthe collectionandrecycling of waste
related totheassembly of thissite. Thanks toits
employees workingonavocationalintegration
programme, over 79% of the event’s waste was recycled.
Thetonsof woodrecovered from the site wererecycled
into furniture by an ESAT, which employs people

with disabilities.

oo
RIPEURS

Loxam, a partner of Impact Tank
to measure socialimpact

Launchedin2020, the Impact Tankis the first
think-and-dotankin Franceand Europe dedicated
tothe positiveimpacteconomy.In2022, Loxam
joinedtwo working groups of the Impact Tank. The
firstfocuses onmeasuring theimpactofurban
planningprojects onthe scale of Greater Paris, and
thesecond on measuring the social commitment of
companiesinlocalcommunities. Withinthe
framework of the latter,ateam of researchersand
scientists willbe mobilised to defineamethod for
measuring theimpactofalLoxambranchona
communityandto produceaconcrete case study
withabranch.

IMP:
=




PEOPLE

Loxam United: r(-)
a Convention forthe entire
Loxam Group!

Our Group Convention “Loxam United" took place from 13 to

25 October. Exceptionalinits scale and hybrid format, this event
aimed to be a festive and unifying occasion: starting in June,

a dedicated online platform was launched to allow all Group
employees to connect, exchange and share contentas wellas to
getto know each other better. The convention then opened with
aninteractive show, broadcast live and simultaneously in the

19 languages spoken across the Group, on 13 October. From
Brazil to Sweden via the Netherlands and Italy, nearly two thirds
of our employees in 30 countries logged in at the same time for
this moment of conviviality and exchange. Over the following ten
days, employees were invited to continue their discussions in their
own countries, with the organisation of national conventions.

In France for example, nearly 1,000 people came togetherin the
U-Arenain Nanterre. In addition Group awards and challenges
tackled by employees from several countries on a digital app
were organised. Atrue moment of cohesion in the Group.

An anthem to unite us

“Loxam, United, All of us together!” This anthem, created
with the help of all Loxamians, was sung by more than

200 teams around the world to a tune specially written for us.
This first contribution to our Convention kicked off this big

gathering and united usin an original way with its dance routine. 1 0 0 +

ITEMS OF CONTENT POSTED

Alivestream, size XXL

¢ 1hof live and simultaneous broadcast to 30 countries

© 2,629 unique connections around the world representing more than 8,000 employees in front of a screen
© 18 translating cabins and 36 interpreters to translate the exchanges into the 19 languages in the Group

° 1,464 posts

® 2,519 votes (on 2 questions)

® 1,307 emojis sent during the even

RAMIRENT CSR REPORT

An unprecedented week of challenges

&

NEARLY

2.500

PLAYERS
AROUND THE WORLD

CELEBRATE

1,589

UNIQUE CONNECTIONS,
WITHMORE THAN 6,000 EMPLOYEES
FOLLOWING THE FINALE

O%O
afle

6 days

OF GAMES, CHALLENGES
AND QUIZZES

19

WEWANTED TO BRING AN ELEMENT
OF SOLIDARITYTO THIS WEEK BY CONVERTING
ALLTHESE PACES INTO ADISTANCE:
THEEQUIVALENT OF MORE THAN

27,000 KM

COVERED! THISTOTALHAS BEEN BE CONVERTEDINTO
EUROSAND DONATEDTOAGLOBAL CANCER CHARITY.
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LOXAM,
A RESPONSIBLE COMPANY
WITH LOCAL TIES

Opening the company to all profiles, professional ethics and

the establishment of long-lasting relationships with our partners
are indisputable assets to innovate, retain our talent and contribute
to the development of the regions in which we operate.

"“In 2022, we have opened new
branches. Thanks to these various
openings, our branch network is
constantly expanding. From a CSR
point of view, the advantage of
our dense network is that we are
as close as possible to our clients
and their worksites. This allows
us to provide a higher quality

of service and to optimise the
logistical flows associated with
transport, but also to intervene
quickly and efficiently when

«Non-financial risks are an integral
part of our corporate strategy.

For each of the themes, we
implement actions to better control
these risks. With regard to human
rights, our human resources
strategy has exceeded market
demands for years, with employee
appraisal systems, internal
surveys, Great Place To Work®
certification, the Responsible
Family Business label and,

of course, our safety awareness

necessary. This stronger local plan.»

presence also allows us to

contribute to the local economy Luis Angel

by creating jobs in our branches .

and using local subcontractors.» Salas Man"que

Patrick Bourmaud Managing Director,
Loxam Hune

Chief Financial Officer, (Spain and Portugal)

Loxam Group

PROMOTE
DIVERSITY

RAMIRENT CSR REPORT

Our commitmentin 3 words

Wa've signed

THE GENDER
DIVERSITY
PLEDGE
Sdhipdp

ot

WHAT OUR
PEOPLE SAY

“Diversity is a focus area forus and
lastyear we signed a Diversity
pledge, where we committed to
work dedicated to create better
equalityand greater gender
diversity in Loxam Denmark.

We work on the language in work
ads, tosendthe signalthat we
include women, and itis notall
about machines. Instead we focus
onthe peopleinthe business, the
values ofthe company and
cooperation between our
employees. We continue the fight
for, women, young andold -and
welcome everyone.”

Ulrika Hvelplund

Human Resources Director,
Loxam Denmark

Objectivity in our recruiting and talent management.

Promotion by offering the same advancement opportunities,
irrespective of career path, age, origin or gender.

Inclusion through work, by prioritising local new hires
and helping fragile populations into work.

The whole Loxam Group results

Breakdown of workforce
by age bracket

7%

>50

- Between 25and 50
R

19%

PROPORTION OF WOMEN EMPLOYEES

20% o 87

PROPORTION OF WOMEN MANAGERS *+++"  EUGENDER INDEX

A partnership with Emmaiis, Pdle Emploi and Sheva - France

Apartnership was thus developed with organisations thatsupportpeople who
are excluded (Emmaiis, Péle Emploi, etc.) totrainthemin our fleet manager
and mechanicjobsinthelle-de-Franceregion.

20 candidates, most of whom were technicalself-starters, were selected tojoin
a400-hourtraining course, created specifically for Loxam by Sheva Formation. This
leadto 12 people ultimately beingtaken onatthe end of the course, agreatsuccess!

Work-study trainee days - France

In2022, the work-study days made acomeback! Afteratwo-yeargap due

tothe pandemic, sixsessions were organised, bringing together 130 out of

238 work-studyapprenticesandtheirtutorsinourtrainingschoolin Bagneux.
Entirely dedicated tothe work-study trainees, these days feature various
presentations of the company’sdepartments, personalaccountsfromemployees,
and moments of discussion and conviviality between work-study trainees and tutors.
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SOCIETY

GUARANTEE ETHICAL
AND RESPONSIBLE RELATIONS

<V

WHATOUR
PEOPLE SAY

“The ethics and responsibility
dimension at Loxam is a non-
negotiable foundation that is
partofthe Group's development
model. So yes, our commitment
isstrong, butaboveall, asa
market leader, the group gives
itself the wherewithal to achieve
its objectives: a clear discourse,
performance indicators on
allCSRissues, committees
dedicated to the laws governing
business ethics (CSR
obligations, Sapin 2 law, duty

of care, etc.). And the best
indicator remains the support
ofemployees, which reinforces
the feeling of belonging and the
attractiveness of the company.”

Christophe Juge

Administrative Director,
Loxam Group

Honesty, ethics and transparency in our business relations, with the healthy
management of our contracts, a code of ethics and ethics training common
toallthe Group and provided to all our employees.

Relationship of trust with our clients and suppliers to fully control our supply
chain, without however dispensing with controls under legal provisions such
as Sapin Il in France and connected with the duty of care.

Integrity, notably in the management of commercialand personal data,
inaccordance with the General Data Protection Regulation (GDPR).

“lamvery proud to be appointed President of the European Rental Association, which |
know welland with which my team and | wish to continue to contribute as effectively as
possible. ljointhe ERAdeterminedto carry the voice of the industry, butalso determined
topromote ouractions and businesses toas many people as possible.”

The European RentalAssociation (ERA) isthe trade association forthe
equipmentrentalrentalindustryin Europe. The ERArepresents nearly
5,000 companies.

Stéphane Hénon
Group General Director, Loxam

14 4

To meetthe new European requirements aimed at standardising whistleblower
protection, Loxam has set up an online whistleblowing platform called “Loxam Speak Up".
Deployedin all business units in France and abroad, this platform allows the
whistleblower to communicate any document supporting the reportand to access all the
information for follow-up.

http://loxamspeakup.integrityline.com

RAMIRENT CSR REPORT

PROMOTE THE DEVELOPMENT
OF OUR COMMUNITIES

WHAT OUR
PEOPLE SAY

“Definitely, we can and we must
supportregional development.

Our broad portfolio allows us
to embrace an enormous
quantity of customers, with
hundreds of different needs.
The same happens with
assistance entities, which may
need some of our equipment,
but do not have resources

to buy or even rent them.

In such cases, when they do
not generate profit on them,
why should we? Therefore,

we arein a privileged position
to support selected entities

by lending our equipment
instead of renting. This is good
for the community and for the
motivation of our employees,
making us happy to help.”

Guilherme Boog

Managing Director,
Loxam Degraus (Brazil)

Local establishment and proximity. We make a point of offering
our branches significant leeway for action.

Contribution to the publicinterest. We support associations,
in particularin favor of the preservation of architectural heritage
and major social causes.

Digitalization. We are working on the digitalization of our processesin order
to offeraservice thatisincreasingly adapted to the needs of our clients.

Following the fire in 2019, the Loxam Group signalled its commitment

to the restoration of Notre-Dame de Paris Cathedral. We continued our
commitmentin 2022 with the construction of two modular buildings with
atotalfloorareaof 1,350 m? which we provided free of charge to the site’s
personnel. These two temporary structures, house the offices of the
public body tasked with the conservation and restoration of the cathedral.

23

Ourbusiness unithas embarked on a project with high social impact:
to make allits branches partners of an NGO defending a social cause.
In2022, Loxam Degraus was a partner of 8 different charities,

all proposed by employees working in the branch in question.

These associations provide support to vulnerable children,

families in poverty and conduct projects to stimulate art and culture
with children. All our business unitsin the Group are invited to do

the same and to establish partnerships with this type of associations.
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J® PILLAR OUR ENVIRONMENTAL

THE ENVIRONMENT: SOALS
SETTING A COURSE FOR 2030

Measure : our carbon footprint

Carbon footprint

Scopes1and2 2019 carbon footprint:

As a rental company, our business model offers us a prime position in the @ scope3 938KkT COze

energy transition and the reduction of carbon emissions. To this end, we
pursue a commitment every day: reduce our branches’resource consumption,
supportour clients in transforming their uses and in a co-innovation
approach to progressively define tomorrow’s worksites and events.

2019 isastructurally
significantyear for

- 24% between 2019 and 2022 the Loxam Group
(acquisition of
Ramirent, launch of
the LoxGreen range),
which is why this year
has been chosen
asour baseline year.

-8,5% between 2019 and 2022

@ Emissions of oursites (1.1 & 2.1)*
. Transport (1.2 & 3.9)*

. Use of equipment (3.13)*

. Production of equipment (3.2)

. Purchases (3.1 - location-based)*

@ other(3.3,3.7,3.11)*

*GHG Protocol categories
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“In the last quarter of 2022, the
Group's guidelines for reducing

energy consumption were clear:
reduce our consumption by 10%

“In 2022, we continued our low-
emissions investment strategy.
The first challenge for us is the
adaptation of our electrical

DID YOU KNOW?

2nd step

Reduce : our carbon reduction trajectory

| BASED
TARGETS

DRIING AMEITIOUS CORPORATE CLIMATE ACTION

in one year. To do this, we launched
a campaign to replace old lighting
with LEDs, which consume less
energy, and we continued to install
electrical charging stations on our

infrastructures to be able to recharge
the equipment. The upgrades of
electric capacities cannot happen
overnight, so we need to project
demands at least two years ahead

-509
The carbon footprint of a rental company 0
comes mainly (>50%) from the use of REDUCTION IN ABSOLUTE

equipment by its customers (indirect
emissions). Then comes the production

TERMS OF OUR DIRECT EMISSIONS

sites. In addition to these actions,

we have noted a real collective
awareness of the challenges

of energy savings among our
employees, some of whom have
even proposed actions to reduce
consumption in their branches.”

Philippe Simonnet

Managing Director,
Loxam France - Specialists

of today. We also have a plan B
where timely upgrades are not
possible or are unacceptably
expensive. This involves storing
capacity during night hours when
our usage is low to be released
during peak hours where capacity
is not enough. This is becoming

a cost-effective alternative to
upgrades and can benefit from
lower cost of electricity overnight.”

Paul Rankin

Managing Director,
Powered Access Division
(United Kingdom, Middle-East)

and transport of this equipment (about 30%).

BETWEEN 2019 AND 2030

The direct emissions of a rental company
are linked to the energy consumption of the
branches, and to our own fleet of vehicles
(commercial vehicles, maintenance vans,

trucks for the delivery of equipment). \/\N

-30%

REDUCTION IN ABSOLUTE

‘ | | | | TERMS OF OUR INDIRECT EMISSIONS

BETWEEN 2019 AND 2030




ENVIRONMENT

REDUCE OUR DIRECT
ENVIRONMENTAL IMPACT

Our main actions to meet
our energy transition targets

Although our direct emissions represent only 5% of our total carbon footprint, we have concrete
measures to help reduce them. We are currently taking action on all our sites.

“To reduce our direct environmental impact, it's vital to use less energy and the one we use to be renewable.
So we improve the energy efficiency of our premises, optimize delivery rounds, aim for renewable
energy contracts, but we also promote our personnel’s involvement on energy saving actions.”

Sampo Sipari

CSR and safety manager, Ramirent
(Norway, Sweden, Finland, Baltics, Eastern Europe)

Use of renewable energy

We aim to be almost entirely supplied with renewable energy by 2030.

Our Spanish, Finnish, British and French business units are at least partially
supplied with renewable energy. Wherever possible, we connect to district
heating networks. Thisis particularly the case in Sweden and Finland,
butalsoat Loxam's headquartersin Paris La Défense.

Natural ecosystems around our sites

Given the opportunity, we always preserve the natural spaces
around our sites. In 2021, the gardens of our headquarters were
landscaped, offering more than 2,000 m? of planted areas at the heart
of the La Défense business district.

Adapting the electrical infrastructure

of our branches

The energy transition, and the arrival of electric vehicles and equipment
in our fleet, mean that we need to adapt our power supply infrastructure.

Our branches now have at least two EV charging points and power supply

units to charge our equipment.

Controlling water consumption
in our wash bays
With a marked increase in the number of rainwater or wastewater

recovery systems to operate in closed circuits, every year we conduct
severalinnovative actions.

RAMIRENT CSR REPORT

Deployment of solar farms
on our buildings' roofs
Theinstallation of solar panelsin our branches has been stepped up,

notably in the Netherlands, where every new branch is systematically
fitted with them.

Improving the energy efficiency of our buildings

We systematically replace incandescent light bulbs with energy-efficient LEDs,
optimising heating systems (heat pumps, etc.) and deploying movement sensors
in low-footfall areas. We also deploy zonal monitoring systems to track our
carbon emissions in detail. We also capitalise on the characteristics of the
countries where we operate. In Spain, our business unit takes advantage of the
strong sunlightinits branches by installing windows on the roofs of the
workshops to reduce artificial lighting and thus reduce its

electricity consumption.

Atransition of our truck fleet

Throughout the Group we have 14 trucks that conduct equipment delivery
rounds every day. This category represents 80% of our scope 1 emissions.
We have therefore initiated a voluntary transition plan for our truck

fleet. Allalternatives are currently being studied, including gas, electric
and hydrogen engines, as well as the use of biofuels

Electric and hybrid vehicles

in our internal fleet

We have drawn up a plan to convert 100% of our light vehicle fleet
to electric orat least plug-in hybrid alternatives by 2030. To date,
allour countries except Brazil and those in the Middle East have
begun to convert their company cars and commercial vehicles.




ENVIRONMENT

OFFER LOW-CARBON

OPTIONS

Increased

investment in

the transition of our equipment fleet
We have defined aninvestmentplanfor2030withanincreasing
share of our CAPEX going to low emission equipment.

2NI]
PILLAR

3RD

Awiderange of innovative equipment

Tosupportthetransformation ofusesand ourclients,
we testasmuch equipmentas possible, and expand
range of Loxgreenand Ramigreen equipment.

Dedicated branches

We concentrate the equipment of our LoxGreenrange

PI LLAR incertaindedicated branches, located in major cities

governed byincreasingly strickenregulations.

New generation facilities

We offer low-carbon worksites, using only low-emission
equipmenttoourclientsandare ready tosupportthem
intheirprojects.

Raising our partners’ awareness to these
new low-carbon solutions

Asaservice company, we supportour partners
inusing these new solutions.

Key figure

GROUP CAPEX 2022

74 %%

Equipment with low orno
greenhouse gas emissions
at pointof use

. Other equipment

2023 TARGET : 33%

RAMIRENT CSR REPORT

MATERIELS
STUEUX
NEMENT

Loxam, the first French group

to obtain a loan facility from

the European Investment Bank
under the INVESTEU programme

Withabudgetof€372billion between now

and 2027, this programme willboost sustainable
investment, innovationandjob creationin Europe,
basedonthree priorities: the environment, digital
technology and supportfor SMEs. We are very proud
tobethefirst French group toobtainaloanunderthis
programmeto finance ourelectric, hybrid, gas and
hydrogen equipment. This loanisadoublerecognition
forus:the credibility of our environmentalapproach,
and the effectiveness of ourbusiness modelto carry
thissustainable recoveryacrossallcommunities.
Indeed, these equipmentinvestments willenable

us to make this low-carbon equipmentavailable
toawiderange of playersacross France, inorder
toaccelerate the energytransition and sustain

the economicdynamism of theseregions.

“Itis important for us to work with all our partners. We are providing a complete service offering well-adapted
to our customers’new needs. We are capitalizing on our numerous feedbacks to accelerate the transition. We
are also involved with national and European professional federations to support this sustainable transition.”

Cédric Conrad
Sustainable Development Director, Loxam Group
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LOXAM, APARTNER IN LOW-EMISSION

INSTALLATIONS FOR ALL OUR CUSTOMERS

We are multiplying our initiatives with all our major clients, in most of the countries in which the Group operates.

Forus, alow-carbon facility is not just about hiring low-emission equipment.

It'sawholerange of services that we provide, including supportin defining needs, energy procurement, team training, calculating
the carbon footprintand collecting feedback to gradually build the models of tomorrow.

Because the Loxam Group does not only work with

the constructionindustry, we also wantto support
ourclientsinothersectorsintheirenergy transition.

Thisis particularly true of the eventssector, where we
deployed equipment from our Loxgreenand Ramigreen
ranges throughouttheyear. Forexample, we deployed our
hydrogen power generatorduringthe 24 Hours of Le Mans
topowerascreenbroadcasting the competition, and for the
Route du Rhum, where ourgenerator was used to poweran
exhibitionvillage and the big wheel. Finally, as an official

supporterofthe Paris2024 Olympicand Paralympic Games,

inaconsortium with GLevents for the supply of temporary

“The productivity of this hybrid tower light was
outstanding and not to mention how simple the supply is:
asitis fed by asolarpanel, youjustopenthe leaves,

the batteries are charged. Very easy, very dynamic,
practical, ecological, and sustainable, because it does
notharmthe environmentasitis charged with clean
solarpowerevenin cloudy weather. My experience

with this product was excellentand Irecommend it.”

Paulo Roberto Rodrigues
Event Producer, Brazil

Ourbusinessunitinthe Netherlands wasinvolved
inthe construction of asection of the A16 motorway
near Rotterdam. Dubbed the «green belt», thissection
of motorway is located close toresidential areas.
Itwill passthrough aforestarea, meaning thatair
pollutionand noise pollution had to be contained
during the construction period. Qur Loxgreen
equipment was used extensively forthe construction
of thistunnel, as 80% of the equipmentused came
from our low carbonrange.

energy, we will proposeinnovative alternatives where
relevant (solarpanels, etc.) and are committed to supplying
onlyrenewable energy forthe duration of the contract.

Withadesiretoreduce greenhouse gas emissions

by 95% by 2030, and ambitious targetsfor2025, Oslo
isoneofthe pioneeringcitiesin Europeinthisarea

and our Ramirentbusinessunitsare working to meet
thesedemands. OurNorwegian business unitisinvolved
inseverallow-emission constructionsites, where even
the logistics mustbe clean. To meet the needs of
recharging equipment, our business unitcandeploy high
capacityenergy supply solutions, with battery packs of
severalhundredkWhandfastchargersforheavy
equipment (200kW chargers). These solutions provide
ananswertoan essentiallinkinthe energy transition:
recharging equipment.

b with Colas [[S]

AFAST-DEVELOPING
SERVICE AND TRAINING
OFFERING FOR
EMPLOYEES

AND CLIENTS ALIKE

Toreachmoreclientsand continueraising
awarenessamongour partnersastothe need
toreduce emissionsat pointofuse, weare
expanding ourservice offering by developing
carbonfootprintcalculationtools. Thisisthe
caseinseveral of ourbusiness units, suchas
inFinland, Swedenand France, and France,
where clients have accesstoadetailed
carbonfootprintofthe equipmentrented, as
wellasan estimate of the emissionsavoided
through the use of low-emission equipment.
The carbon footprint calculationisavaluable
educationaltooland canactasacatalystfor
someclientstotestlow-carbonequipment.
Ourbusinessunitin Sweden has deployed the
Ecosolvapplication, which calculates the
emissions of our clients on site when using
equipment. Theaimistoofferthema
comparison betweenthe emissions linked
totheuse of fossilfuelequipmentandthe
emissionsavoided thanks to the use of low
carbonequipment.

Onagenerallevel, we take particular care
intraining our employeesand clients.

To this end, we organise numerous
awareness-raisingsessions to explain the
context of the transition (global warming,
regulations, etc.), the services we provide
and the new equipment.

: ’H‘ | m“”””m m
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PROVIDE
SUSTAINABLE
SOLUTIONS

By poolingthe use ofthe same equipment by a large number of
customers, we make the most of the capacities of ourequipment
andworktomakerentalaresponsible practice. And we want to get
ourentire ecosystemon board for this!

H:

~
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Ourapproachhas 3 objectives:

* Promote the benefits of rental to officialinstitutions.
Weare working with the European RentalAssociation,
forexample, to draw up position papersonthis subject.

* Jointly build common reference systems. Transparencyin
non-financialreportingis essential. Thisiswhy we are contributing
tothe developmentof benchmarks foroursector,interms of CSR
indicators or carbon footprint calculation (see https://erarental.
org/publications/csr-kpi-framework/).

* Shareourexperience within our federations or specialised
working groups, (France Hydrogéne) to define the appropriate
rulesforthe deploymentof new energies (e.g. hydrogen).



OUR GROUP-WIDE CERTIFICATIONS
AND ASSESSMENTS

Our evaluations

The Loxam Group is assessed by several non-financial rating bodies across the whole
of its business scope. On each occasion we rank among the best in our sector.

S&P Global

Ratings

L\ecovadis

Sustainability
b, |Rating

This evaluation certifies the level of residualrisk of acompany on the social, environmentaland ethical themes.
Sustainalytics definesrisk levels according to business sectors, and assesses the way in which a company manages

theserisks.

Mark: 14.8/50. Here, Loxam ranks among the best performances of all the companies assessed, and has the best
performancein the sector.

NCDP

DRIVING SUSTAINABLE ECONOMIES

In2022, Loxam underwent the ESG assessment by S&P Global Ratings for the first time. Evaluating
the way that companies address non-financialrisks and the impact of their ESG commitments
on their business, thisassessment offersinvestors proof of the robustness of their CSR strategy.

Grade: Loxamranks in the top 7% of companies in the Trade & Retail sector, scoring 44/100.

Assessing the maturity of CSR strategy, governance, organisation

and performance of a company on social, environmental and ethics-related

topics, Moody's ESG awards a mark out of 100 to the companiesitassesses.
MooDY’s  ESG Solutions

Mark: 47/100. Equating to limited maturity in terms of CSR policy.

Itshould be noted that very few companies have a maturity level qualified

as high (>50/100).

Once again, wereceived Ecovadis Gold rating which demonstrates the relevance of our sustainability policy.
The EcoVadisrating studies the impacts of ouractivitiesin the following areas: the environment,
society & humanrights, ethics and responsible procurement.

With the Gold rating, Loxam registers a score thatis higher than 95% of the companies audited by EcoVadis.
Thisreward recognises Loxam’'s ongoing efforts and its employees’ commitment toall CSRissues.

SUSTAINALYTICS

a Moringstar company

Loxam responds to the full CDP questionnaire on the subject of climate change. Acommittee of experts assessed
the company's governance, risk analysis methods, carbon footprint, emission reduction commitment and climate policy
tracking system.

Grade:BonascalefromFtoA.

19 of our business units are certified as a Great Place To Work®.

Certified

Our certifications

Our corporate culture has always indisputably been focused on customer satisfaction.
We backed this up by earning our first ISO 9001 certificationin 1997.

SOCOTEC ;

Perimeter certified: all business units in the reporting scope except Rapid
Access (Middle-East)

In2010, we became thefirstrentalfirminthe worldtodemonstrate ourambitiontoenterintoanISO 14001-certified
environmentalapproach. Followinganin-depth environmentalanalysis of each of ourbranches, we conducted targeted
actionstocontrolour SEA (significantenvironmentalaspects) suchasimproving the way we operate our wash bays,
removing buried fueloiltanks, dealing withemergencies, improvingstorage of hydrocarbons, etc. Thiscommitment today
remainsatthe heartofoursustainability strategy.

Perimeter certified: allbusiness unitsin thereporting scope except Rapid Acess (Middle-East), Loxam Ireland, Loxam
Piattaforme Aeree (Italy)

/\ PERFORMANCE

1SO 26000
SGS cocoee

tosustainabledevelopment.
Perimeter certified: France

Atthe end of 2019, we obtained ISO 45001 certification, illustrating the priority we give

to safety. We were the first equipment rental company in the world to receive certification
on thisscale.

Perimeter certified: allbusiness units in the reporting scope except Rapid Acess
(Middle-East), Loxam Ireland, Degraus (Brazil), Loxam Piattaforme Aeree (Italy)

This certification enables us to operate on high-risk sites, such as SEVESO sites.

Perimeter certified: France Power business unit (power generators, air compressors,
cooling generators, etc.), some Access branches, some Access branches (powered
access equipment), and some branches in the generalist network

PAAS

AMELIORER LA PERFORMANCE SSE

Attheend of2021, we earned IS0 27001 certification. Obtaining this certification
demonstrates that so-called sensitive data, such as financial data, intellectual property
documents, personnel data orinformation from third parties, is treated securely.
Perimeter certified: our Powered Access Division business units in the United Kingdom,
the Middle East, and Italy

In2022, we obtained IS0 20121 certification for our event management activities. This
certification acknowledges the sustainable management of these activitiesand an
appropriate management system with a view to progressing towards the deployment of
sustainable events. This standard aims to promote responsible consumption.

Perimeter certified: event management activity of the entity Loxam SAS (France)

oy,
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SOCOTEC /

In2015, Loxam was the firstrentalcompanyinthe world to obtain level3intheS026000standard. Thisstandard setsout
the guidelinestohelp companiestakeresponsibility fortheimpactoftheirdecisionsand operationsonsocietyandthe
environment. We obtained level 3, illustratingahigh performanceintermsofconsideringtheimpactofouractivitieson
society, theenvironment, ourecosystem, and demonstrating our willingnesstoacttoreduce thisimpact. Thisreassures
stakeholdersintermsofthe company’stransparency, ethicalbusinessbehaviourand commitmenttoactively contribute
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CONCLUSION FROM OUR CORPORATE
STRATEGY AND DEVELOPMENT DIRECTOR

2023 will be
marked by
acceleration
and adaptation
to future
European
regulations.

Alice Henault

Corporate Strategy &
Development Director
Loxam Group

Afterthestructuring periodin2021,2022 was the yearin which oursustainable
developmentapproach was adopted throughout the Group. To be effective,

the lattermustbe understood by all stakeholders and our employees, who
mustalso be playersinthe process. Wereportin greatdetailon ouractionsand
commitmentsinthisreport; we have setupanawareness-raising process for
ouremployeesand customers; we are testing our equipment with our customers;
weare deploying concrete and realisticroadmaps supported by the relays within
our business units; we areinvolving our suppliersin ourapproach...

We areaware thatthe success of ourapproach, particularly withregard to
theenvironment, isalong-term processand that we mustinvesttodaytoachieve
ambitious results. We are nevertheless keento obtainresultsnowinorder
toanchorourapproachinconcretetermsand success. Theimprovementofall
ourenvironmentalindicatorsis proof of this. We have also asked each of our
branchestodraw upaplantoimmediately reduce theirconsumption. These
energy-saving plans were mainly based onindividualinitiativestoadoptvirtuous
behaviour (lighting, heating, illuminated signs, etc.). And the results exceed
ourinitialambitions!

2023 willbe marked by accelerationand adaptation to future European
regulations. The acceleration concernssubjectsthatare essential for the Group:

o Safety, tofurtherreducethe numberof work-relatedaccidentsandachieve
zeroaccidentatalloursites;

e Theenvironment, withincreased work on energy efficiency, particularlyin
terms of eco-driving. We willalsoincrease ourinvestmentsin low-emission
equipment - atargetof 33% of ourinvestments - areal challenge given
the numberof alternatives available and the cost of this technology;

o Quality of life at work: we willrenew a major Great Place to Work survey
inallourbusiness units with the aim ofincreasing the number of certified
businessunits.

We willalso prepare forthearrival of the new European directivesin2023,

namely the Corporate Sustainability Reporting Directive and the European
taxonomy. Our currentapproach of publishinga Group-wide audited non-financial
reportfrom2021illustrates ourdesire to communicate our commitmentsand
share best practices. We willtherefore adapt ourorganisation, processesand tools
tofacilitate thisnewreportingand meetthe new requirements. We willdo this

in collaboration with our peersandin supportof oursector, through ourinvestment
inprofessionalfederations.

Inthis context, more than ever, the challenge fora Group like Loxamis to meet
theseincreasingly complex externalrequirements, while simplifying their
operationalimplementationsothatthe transitionisas easyas possible forour
employeesand ourentire ecosystem (concrete short-termaction plan, turnkey
service offers, training, etc.). Thisis how we will collectively adapt to the social
and environmentalchanges to whichwe mustrespond, today and for tomorrow.

Our commitment to the United Nations

sustainable development goals

RAMIRENT CSR REPORT

Asasignatory of the United Nations Global Compactsince 2015, our CSR/ Sustainability policy fully adheres

tothe United Nations' Sustainable Development Goals for 2030.

Contribute to the development of our people

Guarantee safety, anytime and anywhere

Innovate for our clients’ safety

Promote aninclusive economy

Reduce our direct environmental impact

Environment

Offer low-carbon options

Provide sustainable solutions

Promote diversity

Society Guarantee ethicaland responsible relations

Promote the development of communities

QUALITY DECENT WORK AND
EDUCATION ECONDMIC GROWTH

GOOD HEALTH 17 PARTHERSHIPS
AND WELL-BEING FOR THE GOALS

GOOD HEALTH INDUSTRY, INNOVATION 17 PARTHERSHIPS
AND WELL-BEING FOR THE GOALS
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Contact:

Sampo Sipari
Head of CSR, Ramirent Group

Ramirent Ltd

P.0. Box 31, Tapulikaupungintie 37
FI-00751 Helsinki, Finland

Phone +358 20 750 200
wWww.ramirent.com

Business D 0977135-4
VAT Reg No F109771354



